
Cancellation Form 

Traders Name:   Pinxi Studio 

Traders Return Address: 3 Dahn Drive, Ludlow, Shropshire, SY8 1XZ, United Kingdom 

Email Address:  pinxistudio@gmail.com 

 

I/We hereby give notice that I/we cancel my/our contract of sale of the following products/for 

the supply of the following service: 

________________________________________________________________________ 

Products/Service: 

 

 

 

 

Ordered On: 

Received On: 

Name of Consumer: 

 

Address of Consumer: 

 

 

Consumers Signature:       Date: 

_________________________________________________________________________ 
 
Under the EU and UK’s distance selling laws, buyers have the right to return certain products for any 
reason by contacting the seller within 14 days. This 14-day period will start the moment a customer 
receives a product, rather than at the time they purchased them. Within that time frame, buyers can 
change their minds and return products without providing a reason. 
 
This rule does not apply to custom-made products, digital items, certain perishable goods, or goods that 
can’t be reused for health or hygiene reasons and are unsealed after delivery. 
 
For us to process your cancellation smoothly we kindly ask that you complete this form and enclose it 
with your returned products.  
 
We recommend returning the products by registered/insured post. We will not be liable for any loss or 
damage incurred whilst returns are held by third parties. Please note postage costs will not be refunded. 
We will only refund the card from which the original payment was made. 
 
If you require any further information in relation to our cancellation process, please contact us by using 
our email address: pinxistudio@gmail.com. 
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